
Chief Service Engineer – Semiconductor Industry (m/f/d)
Bavaria

Our customer is the subsidiary of a renowned Japanese corporation, specialising in the design and manufacturing of precision tools and
moulding equipment for the semiconductor industry. From their Bavarian office the company runs their Europe-wide operations.

The company has recently closed the deal on a major project for a large and global player within the industry. Thus, our customer is
looking for an experienced Chief Service Engineer (m/f/d) to act as the main point of contact to the customer and provide
comprehensive technical support at all levels, both for this project as well as future Europe-based projects which are already in the
pipeline.

Your tasks
In short, your role is the field service of customer specific machinery used in the back-end process of semi-conductor manufacturing,
including transfer/ compression moulding as well as trim/ form equipment and their tooling.

During the first year at the company, you will be the main field service engineer accompanying the introduction of specialised machinery
during a major pilot project based in Germany.

The first couple of months will focus on an intensive job training including a 1-2 month visit to Japan and visits to various existing
Europe-based customers in preparation for the project.

The second phase is the installation phase: Here you will work exclusively at the customer’s new production site in Germany, supporting
the customer in all aspects of the set-up including installation, testing and troubleshooting. You will also work closely with other field
services agents sent from Japan and report directly to the European MD.

What comes next? After the project’s successful completion, you will be able to focus your attention on other projects across Europe,
allowing for a more flexibility and a more hybrid working model.

Future perspective: The semiconductor market in Europe is growing and our customer plans to expand accordingly. As the first Europe-
based service engineer (m/f/d) you have the opportunity to build up and lead a service team from scratch.

Your profile

Successfully completed university degree or vocational training in a technical field such as electrical engineering, mechatronics
etc.

Relevant professional experience as a field service engineer for complex machinery and tooling - knowledge or experience with
transfer moulds, compression moulds and/ or trim/ form process equipment advantageous but not a must

Ideally general knowledge/ experience of semiconductor back-end manufacturing processes

Language Skills: business fluent English; German and other European languages advantageous but not a must

Strong intercultural communication skills as well as the ability to work both independently and as part of a team

High level of self-motivation, strong sense of responsibility, willingness to learn

Valid driver’s licence as well as an openness for regular business travel (approx. 50% and starting from the second year)

Benefits

A versatile position in an international group with the opportunity to play a key role in the set-up and maintenance of a new semi-
conductor production plant for a renowned global player

Option of a hybrid working model after the initial installation-phase is complete

A competitive compensation-package
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Contact
If you have any questions regarding this position, please contact Esther Auffermann under +49 (0)211 749686-36.

We look forward to receiving your application!

Referenznummer: 4649

Fischer HRM GmbH
Internationale Berater
für Human Resources Management
Niederkasseler Lohweg 18
40547 Düsseldorf

+49 (0)211 - 74 96 86 - 0
info@fischer-hrm.de
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